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Prices and general conditions for MuLeMa 

Use of program MuLeMa is being paid as monthly or annual subscription fee. The fee level 
depends on category, which is determined by agency gross month commission income. 
Subscription includes: 

 providing advice and assistance to users via phone, e-mail and other communication 
channels in configuring, modifying and using the system, clarifying ambiguities with 
regard to insurance data exchange, calculations, reports, ... 

 all changes and upgrades of the program, including development activities, adding new 
functionality, adapting legislation, adaptation to changes in the information exchange  
with insurance companies, correcting errors or malfunctions of the program ... 

Initial installation support, active assistance in learning, configuration and preparation of the first 
accounts are accounted separately as initial fee. 

Active support at installation and initial configuration of the program, initial training and 
common preparation of the first monthly calculations and reports are charged by the initial 
subscription fee. 

Fees for each category are listed in the following table:  

Category1 
Pay 

periode2 
Gross month 

income (EUR)3 
Price (EUR) 

VAT not incl. 

initial fee once any 300,00 

1. monthly up to 2.000 60,00 

2. monthly up to 5.000    80,00 

3. monthly up to 10.000  120,00 

4. monthly up to 20.000 180,00 

5. monthly up to 35.000 270,00 

6. monthly up to 60.000 360,00 

7. monthly up to 100.000 510,00 

8. monthly up to 160.000 720,00 

9. monthly up to 250.000 1.050,00 

Subscription allows you to use the program on any number of computers, but for the same 
database. 

RaPro d.o.o. reserves the right to change the terms of use and price. The customer may at any 
time terminate the contract unless otherwise specified in the contract. 

Opombe: 
1. Categories are determined by the average of the gross month agency commission income 

for last three months. 
2. Annual period of payment can also be arranged incl. 10% discount. If category changes 

during the periode, the fee change will be settled for the rest of periode. 

 
Additional info:  
mobile: +386 41 253 850,  
e-mail: info@rapro.si  
web: www.rapro.si/mulema 

 

 

mailto:info@rapro.si
http://www.rapro.si/mulema

